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Family Engagement is the involvement and communication with families
regarding their child’s education within a multi-tiered system of supports 2Rz ezl
Decision Making

(MTSS). Educators share a description of supports available for students
with families and have clear mechanisms for communicating with families.

Multi-Level

What Does Family Engagement Look Like at the School Prevention

System

Level?

e Families have access to a summary of the supports available for students.

e The leadership team outlines two-way methods for staff and families to communicate with each other.

e When asked or surveyed, families report feeling connected to and a sense of belonging to the school.

e Families are informed when their child receives intervention and are regularly informed of their child’s
progress. Families with students receiving intensive intervention are informed more frequently.

e At Tier 3, families are intentionally included in the intensification decision-making process.

Tips for Implementation

e Avoid jargon and publish materials in home languages of I —
families. MTSS CONSIDERATIONS:
e Communicate with families about their child’s successes o Send reminders about upcoming

versus contacting families only for challenges. screening or benchmarking periods.

e \When a student needs intervention,
provide information on the intervention,
duration, and targeted skills addressed.

e Honor parent expertise about their child. o Offer instructional or support strategies
for families to use at home.

o Frequently communicate with families
about student progress, needs, and

e Establish infrastructure to ensure timely communication intervention changes.

e |dentify clear points of contact for families.
e Provide a script or communication protocol for staff to use.

e Host MTSS informational sessions as part of “back to school”
or “meet the teacher” events.

between families and the school.
e  Offer various ways for families and staff to communicate,
such as texting, communication app, email, brief surveys, a physical dropbox, or “office hours.”

Resources

e |ntensive Intervention Infographics for Parents and Families

e |ntensive Intervention: A Practitioner’s Guide for Communicating with Parents and Families

e Building a Successful System: Family Engagement

e Strategies for Equitable Family Engagement

e Building Educators’ Capacity to Partner with Families of Students with Intensive Needs
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https://intensiveintervention.org/resource/intensive-intervention-infographics-parents-and-families
https://intensiveintervention.org/resource/intensive-intervention-practitioners-guide-communicating-parents-and-families
https://promotingprogress.org/building-successful-system/family-engagement
https://mtss4success.org/resource/strategies-equitable-family-engagement-resource

